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Standard Area:  Community and Government Relations 
 

Candidate:                                                                 Date:                                                                  
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STANDARD:  4.3.1 

NFPA 1021, 2009 Edition 

Task: Initiate action on a community need, given policies and procedures, so that the 

need is addressed. 

PERFORMANCE OUTCOME: Candidate will appropriately respond to a routine request from a citizen of the community, (e.g. safety 

talk, safety drill, car seat inspections, neighborhood request, etc.) Candidate will answer the need accurately, courteously, and in 

accordance with policies and procedures. Candidate will then initiate the process and respond to the desired community need. 

CONDITIONS: The Candidate will complete all elements of the assigned task.  Include Candidate’s narrative on task completion, 

forms, photos/drawings etc., department policy or procedure.. 

EQUIPMENT REQUIRED:  

NO. TASK STEPS 
FIRST TEST RETEST 

Pass Fail Pass Fail 

1. Demonstrate understanding/compliance with policies and procedures.     

2. Respond to the community need accurately and in a timely fashion.     

3. Demonstrate the ability to coordinate and schedule a community need.     

4. Provide or deliver resources to meet the requested community need.     

 

Proctor/Evaluator Comments:                                                                                                                            

                                                                                                                                                                                

                                                                                                                                                                                
 

 

                                                                                                                                                        

Proctor/Evaluator (Print & Sign)  Date   Candidate   Date 
 

                                                                                                                                                       

Re-Test Proctor/Evaluator (Print & Sign) Date   Re-Test Candidate  Date 

 

 


